
  

  

Terms and conditions  

DOGS DIRECT UK Policy Statements  

  

Our policies are listed in our terms and conditions, please find below. Event Terms & 
Conditions  

“Event” means the event for which you are purchasing tickets.  

“We” or “us” means Dogs Direct UK.  

1. All tickets and stalls are sold subject to these Terms and  

Conditions. Purchase and/or use of a ticket/s to enter the Event constitute 
acceptance of these Terms and Conditions on your behalf and on behalf of any 
person for whom you are purchasing tickets.  

2. We reserve the right to vary these Terms and Conditions from time to time without 
notice and at our sole discretion. Updates will be published on the website.  

3. Any directives or statements printed on the tickets, or posted or announced at the 
Event, also form part of these Terms and Conditions. All those competing or 
participating in a Dogs Direct UK Licensed Event will be subject to and bound by 
Dogs Direct UK Rules and Regulations.  

4. It is important to be aware of all aspects of attending the Event including public 
safety, conduct, weather and Camping and Dog Guidance. It is your responsibility 
to look after your visitors, family and children in terms of supervision at all times, 
being alert and vigilant and carrying adequate insurance cover for your 
possessions including vehicles, camping and caravan equipment and personal 
effects.  



  
Public Safety  

5. We reserve the right to implement any restrictions/conditions deemed 
necessary before and during the Event to ensure the safe management of Dogs 
Direct UK. You must at all times comply with any and all instructions given to you by 
Event staff and stewards.  

6. You agree to comply with all reasonable instructions and requests given by 
Dogs Direct UK and its representatives for the safe running of any public event.  

7. Prohibited items or any items that we or third parties acting on our behalf 
(such as security) deem to be either; a risk to the safety,security or enjoyment of 
others; unsuitable to be taken to the Event; or, may be used in an illegal or offensive 
manner (regardless of whether or not the item itself is illegal) are not permitted to be 
taken into the venue or the campsite areas. In certain circumstances, entirely at our 
discretion, we may allow you to dispose of such items in order that you may be 
admitted to the Event. In such circumstances, the items will be disposed of in any 
matter we think appropriate and you will not be entitled to recover such item at a 
later time.  

8. Ticket holders may be ejected if found in possession of prohibited items inside 
the Venue. Prohibited items include but are not limited to:  

• Drugs / Controlled / Psychoactive Substances – illegal drugs, Nitrous Oxide, ‘Legal 
Highs’ or any associated paraphernalia;  

• Weapons (or anything that could be considered a weapon in our opinion or that of 
our third-party suppliers);  

• Roller-skates, skateboards, scooters, E-Bikes & E-scooters powered by Lithium-lon 
batteries, personal motorised or non-motorised vehicles, except for wheelchairs 
and mobility scooters;  

• Items considered to be dangerous or inappropriate in the Event environment, 
including, but not limited to; spray cans, gas canisters or compressed gas in any 
container, fireworks, flares, candles, smoke canisters, Chinese lanterns, camp-
fires, explosives highly flammable substances, firearms, knives or blades, replica 
weapons of any sort, large golf umbrellas, stools / sports equipment, flags and 
banners, megaphones, amplification equipment, speakers over the size of 22.5 x 
12 x 10 cm klaxons, airhorns, laser devices, hi-visibility tabards or similar;  

• Drones or air borne filming equipment of any kind (without the express permission 
of Dogs Direct UK); and  

• Any other Items listed on our website.  



9. Heavy vehicles on site are only by permission of Dogs Direct UK and their 
location must be discussed before entry to the Event. Some heavy vehicles may not 
be permitted on some parts of the site and in the event of poor weather, tracking or 
appropriate ground protection equipment must be used to minimise the damage to 
the site.  

10. We reserve the right to remove equipment at any time prior to or during the 
Event if any member of staff considers that equipment to be unsafe.  

11. If the event is an outdoor event. Please bring suitable clothing and footwear. 
No refunds will be given due to inclement weather. If the Event takes place outdoors 
which may be uneven in places and conditions underfoot may be affected by 
weather and heavy footfall.  

  You should take reasonable precautions to avoid suffering injury, including, without 
limitation, wearing sensible footwear and taking care in areas where ground is 
uneven or has been affected by adverse weather.  

12. If the weather is adverse or there is a risk to the grounds by pending adverse 
weather Dogs Direct UK reserves the right to cancel events unless alternative 
provisions are available.  

13. Cancellation 

Tickets and stalls cannot be refunded after purchase unless the entire Event is 
cancelled, in which case you will be offered Tickets at any rescheduled Event 
(subject to availability) or, if you are unable to attend the rescheduled Event or the 
Event is not rescheduled, a full refund. In the event that you accept a Ticket to a 
rescheduled Event you will not, at a later date, be entitled to claim a refund in 
respect of the cancelled Event. Please note that, while full refunds may be issued in 
the event of a cancellation, booking fees are non-refundable and will not be included 
in any refund amount. 

14. Where the cancellation takes place part-way through the Event, you may be 
entitled to a refund of part of the face price which you paid for the ticket which shall 
be determined at our reasonable discretion. You will not be entitled to a refund in any 
other circumstances.  

15. Personal arrangements including travel, subsistence and accommodation in 
relation to the Event which have been arranged by you are made at your own risk we 
will not have any liability for any such loss of enjoyment or wasted expenditure in the 
case of a cancellation, postponement or otherwise.  

16. It is your responsibility to check that the Event has not been cancelled or 
rescheduled. Information on such matters will be made available by Dogs Direct UK 
as soon as reasonably practicable on the Event website and/or at the Event venue. 
You are advised that the website cannot always be updated immediately and that 
circumstances giving rise to cancellation or postponement can sometimes arise 
immediately prior to an Event. We advise you to check before you travel.  



    

  

  
Attendee conduct  

17. You agree that you will not behave in a way which will or may constitute a breach 
of the law or cause a nuisance or be an infringement of any premise licenses at 
the Venue. In particular (but not without limitation) illegal betting or gaming is 
prohibited.  

18. Dogs Direct UK takes incidences of violent or abusive behaviour seriously and 
we will involve the police when considered appropriate. We reserve the right to 
terminate an Event, refuse admission to an Event and/or to remove and/or ban a 
person from the Event in the event of unacceptable behaviour. In particular but 
without limitation you may be refused admission to or removed from the Event 
for any of the following reasons: for health and safety or licensing reasons; if you 
behave in a manner which has or is likely to affect the enjoyment of other 
persons at the Event; if you use threatening, abusive or insulting words or 
mannerisms; if, in our reasonable opinion, you are acting under the influence of 
alcohol or drugs; if you fail, when required, to produce proof of identity or age; if 
you refuse to comply with security searches; if you breach these Terms and 
Conditions; and/or if your ticket is void.  

19. All accidents involving injury or near misses should be reported to a member of 
staff as soon as possible. Any failure of equipment must also be reported as 
soon as possible.  

20. All means of exit must be kept free from obstruction and immediately available 
for instant free exit at all times during the Event.  

21. You shall not bring into the Event or display or distribute  

(whether for free or not) at the Event any sponsorship, promotional or marketing 
materials, unless with the prior agreement of Dogs Direct UK (for example, for trade 
stands).  

Biting Incidents  

22. All biting incidents must be reported regardless how minor they may appear. 
Owners are advised to NOT bring their dog if they are reactive to other dogs, large 
crowds, or loud noises.  

Camping  

23. Camping on site is by permission only. Any Event which allows camping must 
adhere to the Camping Guidance set out below.  



24. Campers should pitch tents in designated camping areas only and stay out of fire 
lanes and other working areas.  

25. You should bring a tent that is sized for the number of occupants. We reserve the 
right to refuse to allow any structures which are too large or which we believe 
may cause a health and safety risk.  

26. All items brought are left at your own risk.  

27. We will frequently update Dogs Direct UK website with useful information for 
campers and encourage you to read these carefully before traveling.  

  

Filming photography and CCTV  

28. Unauthorised photography, video, audio recording and transmission of the 
Event, the competitors and the competition for professional purposes or financial 
gain is strictly forbidden. You much comply with and complete appropriate specific 
photography and filming consents as provided upon request.  

29. Professional audio and imaging equipment are not permitted to be brought to 
the Event.  

30. Ticket Holders consent to being photographed, filmed and sound recorded as 
an audience without payment, and to their image being exploited in any and all 
media for any purpose at any time throughout the world by Dogs Direct UK who shall 
own the copyright in all such recordings. All personal data will be processed in 
accordance with our Privacy Policy.  

31. Individual photography and filming will be subject to consents and participants 
will be issued with the relevant consent forms.  

32. CCTV may be in operation across the Venue and Campsite. Images are 
recorded for the prevention of crime and disorder. If requested, images will be 
passed directly to the Police.  

Age policy  

33. There will be a strict age restriction policy across all bars at the Event and 
valid ID is required to buy and drink alcohol.  

34. Anyone under the age of 18 caught drinking or in the possession of alcohol 
will have the alcohol confiscated and may be ejected from the Event without any 
refund.  

35. Anyone over the age of 18 caught buying alcohol for someone under the age 
of 18 will be ejected (together with, at our discretion, anyone in the same party) from 
the Event without any refund.  



Child protection  

36. Dogs Direct UK acknowledges it has a duty to safeguard children and young 
people and a responsibility to report any concerns to relevant authorities.  

37. We do not accept any parental or guardian duty for any person attending the 
Event and parents must have full supervision of persons aged 17 or below.  

Access requirements  

  

38. We will always try our best to meet any requirements you may have.  

39. If you have access requirements please contact us (via Dogs Direct UK website) 
as far in advance of the Event as possible. If you have not notified us of your 
access requirements in advance we cannot guarantee that we will be able to 
cater to your needs though we will use reasonable endeavours to do so.  

Lost Person/Vulnerable Adult/Child Policy.  

40. There will be a missing person point. (This will also be the first aid point) The 
incident will be logged and over the pa system it will be announced. Event 
Management will be made aware immediately.  

41. The missing child/vulnerable adult will not be left in the sole care of one person.  

42. No food or drink, except plain water will be given to the child/vulnerable adult in 
case of allergies.  

43. The person claiming a child/vulnerable adult should complete a form to include 
their name and address and relationship to the child/vulnerable adult and will 
show a form of identification, (be aware if the child/vulnerable adult is unsure or 
reluctant to be taken by the person collecting them) then further confirmation will 
be required of the relationship to the child/vulnerable adult before handing him or 
her over.  

44. The person should be a competent adult. Lost Dog Policy  

45. Upon receiving a report of a lost dog, event staff will initiate a swift response, 
coordinating search efforts and providing support to the owner.  

46. There will be a designated area at the event (this will be the first aid point) for 
owners to report a lost dog.  

47. Staff will activate an alert system, including announcements over the event's pa 
system and postings at strategic locations, to notify attendees about the missing 
dog.  



48. Staff and volunteers will search the event grounds and surrounding areas.  

49. Event attendees will be encouraged to assist in the search by sharing 
information, keeping an eye out for the lost dog, and reporting any sightings to 
event staff.  

50. Once the lost dog has been found, event staff will facilitate a prompt reunion with 

the owner.   Animals  

51. All dogs and dog breeds are welcome to our events if under control, (unless in 
season, or ill) unless otherwise stated.  

52. You are responsible for your dogs and ensuring they are kept safe and under 
control at all times. Please see the Camping and Dog Guidance below for further 
information.  

53. No dog which has contracted or been knowingly exposed to any infectious or 
contagious disease during the 21 days prior to the event, or which is suffering 
from a visible condition which adversely affects its health or welfare is to be 
brought to the Event.  

54. All dogs must have a well fitted collar or harness and be under control at all 
times.  

Liability  

55. We will not be liable to you for any loss, injury or damage to any person 
(including you) or property however caused (including by Dogs Direct UK or 
agents) in any circumstances unless due to the negligence or wilful or malicious 
act of Dogs Direct UK or its agents.  

56. Nothing in these terms and conditions is intended to limit our liability for:  

• death or personal injury caused by our negligence; • fraud or fraudulent 
misrepresentation on our part; or  

• any breach of the terms implied by Section 10, 11 and 13 of the Consumer 
Rights Act 2015.  

57. We shall not be liable to you for any indirect or consequential costs, claims, 
actual or alleged losses howsoever arising out of or in connection with the Event 
and/or our obligations under these Terms and Conditions including, but not limited to, 
damage or loss or personal items, loss of profits, anticipated profits, savings, 
business or opportunity, or loss of publicity or loss of reputation, or opportunity to 
enhance reputation, or loss of contract or other economic or consequential loss 
arising from the performance (or any failure to perform) these Terms and Conditions.  



58. Dogs Direct UK will not have any liability to you whatsoever for loss or 
expenses incurred in connection with the Event or any cancellation of the Event, 
including, without limitation, costs of any personal travel, accommodation (including 
camping facilities) or hospitality arrangements made relating to the Event or the 
cancellation of the Event.  

59. The site may be used for sporting and agriculture use and should be treated 
as such. Dogs Direct UK will not be responsible for any damage to persons or 
property when using these areas (except as outlined above). Areas of concern will 
be fenced off from public use as may be necessary and signage may be put in place 
for no access areas.  

60. Access to areas within the Event are subject to capacity and we accept no 
liability and will not offer any refunds if you are unable to attend a specific 
competition due to it being at maximum capacity. You may be required to queue so 
please arrive early to avoid disappointment.  

61. Any published start and finish times of a performance at an Event are 
estimates only and are subject to change. We shall not be liable for any change of a 
published start or finish time. It is your responsibility to make appropriate 
arrangements to ensure that you arrive at the Event in sufficient time (taking into 
account time required for queuing and searching to enter the Event) in case the 
Event or the competition you wish to see starts earlier than the published time or 
otherwise to ensure you are able to stay until the close of the Event or performance 
should you wish to if it overruns.  

We will not be responsible to make any refund or meet the costs of any alternative 
travel arrangements or for any loss of enjoyment or other indirect loss as a result of 
an Event not running to the precise advertised times or for your late arrival at the 
Event.  

Events beyond our control  

62. We will not be responsible for any failure to perform our obligations under 
these Terms and Conditions that is caused by an event outside our control.  

63. An event outside our control means any act or event that is beyond our 
reasonable control, including without limitation severe weather event, drought, fire, 
explosion, storm, flood, earthquake, subsidence, pandemic, epidemic or other 
natural disaster, strikes or industrial action by third parties, terrorist attack or threat of 
terrorist attack, war or threat of war, civil commotion, riot, invasion, or failure of public 
or private telecommunications networks.   

Insurance  

64. You are responsible for arranging the requisite and relevant insurance you 
require for your dogs and for the event to safeguard your entire camping trip to 
protect your vehicle, motorhome, caravan, tent, any camping equipment, contents 



and personal effects that may become lost or damaged for example as a result of an 
accident, theft, fire or storm.  

General  

65. If any provision of these Terms and Conditions is found to be invalid or 
unenforceable by a court, the invalid or unenforceable provision shall be severed or 
amended in such a manner as to render the rest of the provision(s) and remainder of 
these Terms and Conditions valid or enforceable.  

66. These Terms and Conditions (including updates provided via our website) 
together with the ticket purchase terms and conditions and constitute the entire 
agreement between the parties in connection with the subject matter of these Terms 
and Conditions and supersede any previous terms and conditions, agreement or 
arrangement between you and the Promoter relating to the subject matter of these 
Terms and Conditions.  

67. These Terms and Conditions shall be governed by the laws of England and 
Wales and the parties agree to submit to the exclusive jurisdiction of the Courts of 
England and Wales.  

Camping Guidance if permitted at event  

Prepare  

• Please ensure you have packed the essentials you need to camp.  

• The weather in the UK can change suddenly – please check the weather before 
you depart.  

• Ensure your vehicle, motorhome, caravan, tent and any other camping equipment, 

clothing etc. is suitable for the weather conditions including: heat, storms, wind and 

wet weather.  

• Ensure you have appropriate insurance to cover your trip.  

  Arrival  

• Please do not arrive before the published arrival time.  

• If you are unexpectedly delayed on the day of arrival and expect to arrive after the 
last attended arrival time, please call the site team.  

• So that we know you have arrived safely, all arrivals should make contact with a 
site team member so that we can welcome you and direct you to your pitch.  



• In the event of poor ground conditions please ensure your pitch is in a suitable 
place – please contact one of the site team for assistance as required.  

• Please familiarise yourself with any of the site’s fire regulations and fire-fighting 
equipment and its location as soon as you arrive on site.  

Pitch  

• Ensure you choose a suitable place to pitch your tent within your allocated space, 

taking into account:  

• flat/suitable ground  

• water flow and drainage  

• shelter  

• prevailing wind direction  

• weather conditions (e.g. adequate shade if it is very hot) soft wet or hard ground 
conditions  

• size and space to arrange things properly.  

• not exceeding your allocated space  

• In adverse weather conditions, please take extra care that you have pitched in a 
suitable place and ensure that your tent, vehicle and other facilities are fully 
secured for yours and others safety.  

• Vehicles on site should be parked at right angles to a slope where possible. • 

Ensure any mains electrical cable from the hook up point to your unit and the unit’s 

installation are safe. All units should be  

  protected by a residual current device (RCD). For tent campers, this should be 
incorporated into a purpose made mains supply unit designed for tent camping 
conditions.  

Your stay  

• Any facilities on site are provided for your convenience. Please use responsibly.  

• We want to keep our younger attendees safe – if you are staying with children, 
please make sure they are supervised at all times. No children under the age of 18 
years old should be left unaccompanied on site.  



• All legal requirements regarding use of cigarettes and e-cigarettes should be 
adhered to during your stay.  

Movement around site  

• For site safety a 5mph speed limit must be adhered to at all times.  

• All cycles should use appropriate lighting if used at a time when it should be 
required.  

Noise  

• We ask that there be no noise or movement of vehicles between the hours 
stated for that particular event.  

• Noise must be kept to a reasonable level at all times so as not to disturb the 
enjoyment of others.  

• Generators may be used only at the discretion of the Site team who will 
advise of the most appropriate running times. We may ask you to refrain from using 
them if they cause a disturbance. Please check in advance of camping if you have a 
special requirement for extended generator use.  

Sanitation  

• Please ensure waste is disposed of responsibly.  

• Please make sure you clear up after your dog at the Event.  

• Emptying and cleaning of chemical toilets must only be done at a chemical disposal 
point, using water from that source.  

Safety  

• Please follow any instructions given by a member of the Event team – they 
are there to ensure the safety of everyone. • Campfires are not permitted on site. • 
Please do not use any of the following while on site, as they may pose a danger to 
other campers and their units: model aircraft; drones; kites; sky lanterns; catapults; 
air guns; firearms; bows and arrows.  

• It is strongly recommended that all caravans and motor homes are equipped 
with suitable fire-fighting equipment.  

Victoria Park Camping   

In order for the management of Victoria Park to meet its duties under current Health 
& Safety legislation please observe the following park regulations at all times.  



1. The rally organiser is responsible for complying with all current health and safety 
rules, regulations, and best practice guidelines.  

2. The park operates a 5-mph speed limit, all visitors must observe this at all times.  

3. Where necessary large vehicles operating in the park will need to provide their 
own banksman to ensure that the vehicle is moved safely, and no damage is 
caused.  

4. Unnecessary driving across the grass is strictly prohibited.  

5. No tent pegs, marquee spikes or any other object over 300mm (12 inches) in 
length are to be driven into the ground without the approval of the Park Manager.  

6. Where visitors bring young children into the park they do so at their own risk. All 
children should be accompanied by an adult and at no time should they be left 
unattended or allowed to roam the park.  

7. Any persons not authorised to be in the park, including family and friends, will be 
at the sole responsibility of the rally organiser and access the park at their own 
risk.  

8. All visitors are responsible for any equipment they bring into the park. Visitors 
must ensure that all equipment is tested and maintained.  

9. During your stay please respect other visitors and local residents by preventing 
excessive noise and disturbances.  

10. At no time must any oil, grease or other deleterious matter or substance 
which may be or become a source of personal or environmental injury be 
discharged into any pipes or drainage system or on to the grass  

  

Dogs Direct UK cannot accept liability of any loss of property, damage to 
parked vehicles or damage to property of any kind.  

Dogs  

• Anyone whose dog is entered at a Dogs Direct UK licensed event should take all 
reasonable steps to ensure the needs of their dog(s) are met, and should not put a 
dog’s health and welfare at risk by any action, default, omission or otherwise.  

• Dogs must be on a lead unless training/competing requires them to be off lead.  

• No person shall carry out harsh handling of their dog at any time during the event.   

NO dogs in season.  



If your dog becomes unwell whilst at the event, please consult a member of our team 
as we have canine first aiders on site.  

If your dog is reactive to other dogs, lots of people or loud noises, it is best no to 
bring them to the event. We reserve the right to ask you to leave if we feel your dog 
is getting overly stressed.  

There are many have-a-go activities and if our team feels your dog is not fit enough 
for the activity they will advise you.  

Please make sure your dog has a well fitted collar or harness and also a tag on it 
with your details.  

Do not let extendable leads out as this could result in injury.  

Please pick up all dog waste and put it in the relevant bins.  

Please do not bring glass into the event.  

Please ensure all rubbish is put in bins so any dogs can not get hold of anything that 
may not be safe for them to eat.  

Please do not leave your dogs unattended or tied up anywhere.  

Please always ask permission before stroking another dog and make sure children 
do not approach unfamiliar dogs without the owner's permission.  

Dogs in vehicles  

• Your dog is vulnerable and at risk during hot weather.  

• When travelling to a show please take a moment to consider whether the route to 
the show is on a busy holiday route, and leave earlier to avoid increased time in 
traffic jams.  

• Ensure your dog is not sitting in full sunlight. There should be plenty of free flowing 
air around the dog.  

• Keep the dog in the shade – take your own shade for example a large umbrella and 
always have plenty of water available to drink so your dog stays well hydrated.  

• Remember, if you feel hot your dog is very likely to feel much hotter and 

dehydrated, and this could lead to dire results. Please look after your dog’s welfare.  

• Your dog is vulnerable and AT RISK if left in a vehicle in high temperatures and 
even on days considered as slightly warm. Please take care of your dog. If your 
dog is found to be at risk, forcible entry to your vehicle may be necessary without 
liability for any damage caused.  



  

  

  


